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Welcome to AimIT News

This is the very first edition of
“AimIT News’ client bulletin.
The am of “AimIT News’ is to
address current issues that will
be of interest to clients. Our
am is to make IT matters read-
able and interesting—without
the techno speak. Of course, we
would welcome your feedback
and most of dl, to have the op-
portunity to discuss any topics in
more detail with you that are of
direct relevance.

Overview of
our service

Andrew Pollock heads up our
Information Technology and
Communication divison (AimIT
Systems Pty Ltd).  Andrew isa
Microsoft® Certified System
Engineer. This means he is quali-
fied to design, implement and
maintain Microsoft® networks
for small, medium and large size
businesses. Andrew is a
specialist in network
security —an area that has
become highly critical in an age
where hacking has become a
crimina dally pass time. In
reponse to this demand, Andrew
is studying a Monash Uni for his
Masters in Information

Management. All clients (small
and large) will be able to benefit
from this additiona skill set that
Andrew will gain.

Services available to clients
AIMIT offers customers the
greatest breadth and depth of IT
management solutions and ser-
vices, based on best practices
and proven processes. Not only
is AIMIT able to offer SME IT
Management, we're also not tied
to specific hardware or software
platforms or operating systems.
We're free to look at the big
picture — and find the best ways
to unify and simplify IT manage-
ment throughout your enter-

prise.

A brief overview of our services:

e Hardware / Software acquisi-
tion and implementation

e System / Process Consulting

Networking / Security
Broadband / VOIP / Phone
Systems ( Full Data Comms
Provider)

e Microsoft Solutions
Linux Solutions

o Remote Access and VPN
technologies

e Accounting / Bookeeping IT
Solutions

Do your backups work?

Severd years ago, | heard of a
business that was the largest
supplier in it’s industry with
some 17,000 customers. The
nature of their business, meant
that they were required to hold
vast amounts, of data of a sensi-
tive nature for their customers.
One day, they needed to restore
afile. They couldn’t. The imme-
diate next step was to go to the

previous backup. Same result.
“OK, let’s try last week”. Sill
no good. They soon discovered
that for 18 months, they had not
had a successful backup. If there
had been a flood or fire, they
amost certainly would have lost
their business. It was a time
bomb waiting to go off. Business
everywhere that have computers
do the right thing (they think) by

e Anti Virus/ Anti spam

e Electronic Paper reduction
solution (Scanners and filing
systems)

e Email Server / Fax server
solutions

e Reduction in ongoing com-
puter overheads (5 year
plan)

e Support Contracts Onsite
and offsite

e Backup and Data storage

Power and Data protection

Home entertainment (Home

Theatre) packages

Quote of the
day...

“Treat your password like a
toothbrush. Don't let anyone
use it and get a new one every 3
months.” Clifford Soll

buying good equipment along
with the trusty tape backup unit.
They even get someone reliable
to install it. But have you ever
had to prove it works? What
could this business have done
differently to avoid this potential
disaster? On page 2, we'll pro-
vide you with 6 checkpoints to
ensure that your backup regime

is up to scratch.
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Event Calendar

The Accounting and Tax division is
holding these events soon. Call us

if you would like more information.

e March 13 “Live Tax Free for the
rest of your life”

e May 1 Tax Planning “Minimising
Tax within the rules”

o September 4 “Business Improve-
ment:: Finding your key drivers”

See our website for full details or
call Mel on 03 9886 4822.

www.pollock.net.au




